
Education Services

Committed to Your Success
Peregrine Education Services offers a wide range of 
training products, services, and programs designed to 
enable your staff to use Peregrine solutions with skill and 
confidence. We are committed to serving your training 
needs throughout the evolution of your business. 
    
Peregrine Site Training
Peregrine state-of-the-art training centers are located 
throughout the world. Expert instructors deliver training 
designed to reflect real-world implementation scenarios. 
Peregrine training labs enable you to practice your skills, 
and hands-on proficiency exercises instill confidence in 
your knowledge. 

Customer Site Training
Education Services will send our world-class instructors 
and professionally designed training materials directly to 
your company’s training facility. Using your classrooms 
and lab equipment to train your staff is convenient and 
minimizes travel expenses.
 
1 to 8 Students: $3200/Day + instructor T&E
Additional Students: $250/Person/Day
Maximum Class Size: 15

See: http://www.peregrine.com/education for hardware 
and software requirements. 

Training Road Shows
If you are interested in customer site training but have 
fewer than eight students, consider hosting a Peregrine 
Training Road Show. By using your company’s training 
facilities to host training for other Peregrine customers, 
your company will receive one free seat for the course. 

And, because our road shows are not private classes, 
Peregrine pays for instructor T&E. 
 
Education Services can help you network with customers 
with similar training needs. For more information, e-mail 
us at: education@peregrine.com 

Professional Instructors and Materials
Peregrine Education Services instructors are highly 
experienced. Their extensive product knowledge and 
best-practice implementation recommendations 
enable you to quickly master Peregrine solutions. Your 
new skills will enhance your motivation, confidence, 
and job performance.

Virtual Classroom – Live and Recorded
Virtual Classroom – Live (VCL) training classes are 
instructor-lead training classes broadcast via the Internet. 
VCL classes include application sharing, real-time two-
way voice, and IM with the instructor and students. Virtual 
Classroom- Live (VCL) and on-demand Virtual Classroom- 
Recorded (VCR) training classes offer easy access to 
Peregrine training and product update information.

Web-based Training
Peregrine Web-Based Training (WBT) classes feature 
interactive software simulations designed to help you 
learn at your own pace. WBT courses include built-in 
assessments to test knowledge and provide feedback. 
WBT courses can be accessed via the Internet anytime, 
anywhere, and instructors are available via e-mail to 
answer your questions.

Schedules and Pricing
See: http://www.peregrine.com/education for class 
schedules and pricing.
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• San Diego, United States
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AssetCenter
®

 Training Recommendations

Evolve Wisely™

• AssetCenter tracks your 
company’s hardware 
and software assets from 
acquisition to retirement.

• AssetCenter manages the 
financial and contractual 
information for your assets 
to ensure compliance with 
licensing agreements and 
regulatory mandates.

• AssetCenter automated 
workflows standardize 
business processes across 
an enterprise to ensure 
compliance with your 
company’s policies

 and procedures.

Peregrine’s solutions help your company to evolve their IT service management and asset management capabilities. 
With Peregrine expert system design, practiced implementation, training, education, and ongoing technical support, 
we can help you to achieve a higher level of automation in your infrastructure and service management processes.

TECH MANAGER WEB DEVELOPER DEVELOPER ADMINISTRATOR END USER PARTNER
Oversees the 
implementation 
and use of software 
solutions; works 
with developers, 
administrators and 
partners to test and 
deploy applications.

Designs, tests, 
deploys web-based 
applications in 
conjunction with 
managers and 
administrators.

Designs, tests, 
deploys software; 
performs basic and 
advanced tailoring 
using scripting; 
modifies map and 
string tables, and 
data reconciliation.

Performs installation, 
server configuration, 
maintenance, 
scheduling, reporting, 
troubleshooting, 
and security profiles. 
Modifies or builds 
workflows on a
limited basis.

Uses the application 
after it has been
fully developed
and implemented.
End User implies
an individual with 
a low level of 
computer expertise.

Assesses individual 
business needs; 
designs, tests 
and implements 
solutions in 
conjunction with 
client managers.

Navigation & Asset Management 
(AC020W)
Reporting (AC030VL/VR)

Software Management (AC031VL/VR)

Financials (AC032VL/VR)

Contracts (AC034VL/VR)

Procurement (AC034VL/VR)

Work Orders (AC035VL/VR)

Portfolio Management (AC036VL/VR)

Introduction (AC050W)

Essentials (AC100)

Modules (AC200)

Tailoring (AC300)

Delta (AC400VL/VR)

Upgrade Lab (AC390)

Implementation Consultant
Boot Camp (AC600)
Implementation Consultant
Certification Exam (AC4.xCE)

AssetCenter
Training Courses

Recommended education path to orient customers to concepts, navigation, and basic product functionality:


